
This report provides a summary of the ‘Our People Survey 2026’ results for this part of the organisation. The purpose of the report is to 
help the Council identify how it can ensure the overall experience of everyone who works for the Council is as positive and 
engaging as possible.   

 

 

54.39

Your 2026 Completion Rate (%)

Change from 2024

+1.19%

Our People Survey 2026
Summary Results – Whole Council



eNPS (Employee Net Promoter Score)  
eNPS is intended to provide an overall measure of how engaged 

people are.  It is based on the three questions below that the 

Council has defined as being important measures of engagement.  

• I feel a sense of pride about my job 

• I feel valued and recognised for the contribution I make 

• I would recommend this organisation as a great place to 

work 

The eNPS score is calculated by taking the overall percentage of 

people who respond positively to the questions (Very Strongly 

Agree, Strongly Agree, Agree) minus the percentage of people who 

respond negatively (Disagree, Strongly Disagree, Very Strongly 

Disagree).  

The maximum possible score is 100, the minimum possible is -100.  
Organisations should aim for an eNPS score of 60 or more.  

Your 2026 eNPS Score 
(%) 

 

Change from 2024 

+13% 

This table shows the scores for each survey section and question. The columns in the table are: 

N = the number of people who responded to each question.  

57.00



Series 1 Score shows the % of 
people who responded 
positively and negatively. The 
colour coding of the radio 
button indicates which 
questions score highly and 
which could be improved as 
per the colour coding key 
below.  

Trend shows the change in 
score from 2024 to 2026. Note 
that some questions were 
added for 2026 so there is no 
comparison with 2024.  

Series 2 Score is the score from 
2024 (expressed as the % of  
positive responses).  

This table shows the scores for 
each survey section and 
question. The columns in the 
table are: 

N = the number of people who 
responded to each question.  

Series 1 Score shows the % of 
people who responded 
positively and negatively. The 
colour coding of the radio 
button indicates which 
questions score highly and 
which could be improved as 
per the colour coding key 
below.  

Trend shows the change in 
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score from 2024 to 2026. Note that some questions were added for 2026 so there is no comparison with 2024.  

Series 2 Score is the score from 2024 (expressed as the % of  positive responses).  

Your 5 Highest Scoring Questions 

 

Your 5 Lowest Scoring Questions 

 



 

<66.66%
Priority focus

66.66-80%
Room for 

improvement

>80%
Keep doing

Impact on 
engagement


