"2 Sandwel

Metropolitan Borough Council

The following items set out key decisions to be taken by the Executive:-
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Customer Service
Transformation
Programme —
Appointment of
Implementation
Partner

To appoint an
implementation partner
to undertake an
organisational wide
major programme of
transformational
change for customer
service.

James McLaughlin:
Assistant Chief
Executive

Cabinet -
Adults Social
Care and
Health
(Clir Hartwell)
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