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• Integrated Care Boards (ICBs) have an overarching duty to 
ensure the services they commission are of a good quality

• NHS Greater Manchester (NHS GM) is aligned to the 
National Quality Board's Single View of Quality

• A Quality Assurance and Escalation Framework has been 
designed to ensure effective quality oversight of services, as 
well as a responsive approach when quality issues emerge

• Care Quality Commission (CQC) ratings are only one part 
of a range of quality intelligence tools that NHS GM uses to 
maintain quality oversight of our commissioned providers

• NHS GM meets regularly with the CQC to share intelligence 
regarding providers

• Discussions about CQC ratings are part of the Locality 
Assurance Mechanisms NHS GM already has in place.

Introduction



There are currently* 1227 regulated providers and 4229 locations/services in the 
Greater Manchester area. 

These can be broadly split into the following categories:

NHS GM – Overall Position – CQC 

Acute hospital - Independent non-specialist**

Acute hospital - Independent specialist**

Acute hospital - NHS non-specialist**

Acute hospital - NHS specialist**

Ambulance service

Community based adult social care services

Community health - NHS & Independent**

Community substance misuse**

Dentists**

GP Practices**

Hospice services**

Independent consulting doctors

Mental health - community & hospital – independent*

Mental health - community & residential – NHS**

Out of hours**

Remote clinical advice**

Residential social care

Residential substance misuse**

Slimming Clinics**

Urgent care services & mobile doctors**

* This number is constantly changing due to new services and service closures

Not all of the services that are registered in Greater Manchester are commissioned by NHS GM; there are currently 314 

providers on the 25/26 contracts list (this includes providers outside GM). This is additional to 408 GP Practices and 

347 Dental providers. Further information around commissioning arrangements and responsibilities is included 

throughout this pack



OVERALL Ratings for providers registered in GM as of 
1st October 2025 exc. Dental

Rating Acute hospital - NHS 

non-specialist and 

Specialist (Overall 

rating)

NHS Mental Health 

Hospital -  

Community and 

Residential

GP Practices Non-NHS 

Providers – Social 

Care  Residential 

and Community 

based

All other Non-
NHS Providers 
regulated by 
the CQC*

Outstanding 0 0 37 33 11

Good 5 0 298 482 128

Requires 

Improvement

2 1 16 104 17

Inadequate 0 1 2 4 0

Not Rated, No 

approved rating & 

Insufficient evidence 

to rate

0 0 0 6 1



NHS GM – Overall Position For Dental Services

Rating Position in September 2025 – 

Regulations Met

Position in September 2025 – Not All 

Regulations Met

Responsive 73 0

Well-Led 77 0

Caring 73 0

Effective 73 0

Safe 72 1

The available data for dentistry is limited to the inspections 
carried out using the new framework which started in late 2023.



Greater Manchester Mental 
Health FT
Segment 4
Ranking 58/61
•Last Overall Rating – Inadequate – July 23

•Focused Inspection of Forensic Inpatient & 
Secure – May 24 – remains Inadequate 
(assess,emt Jan 25)

•Focused Inspection of Acute Adult & PICU – 
March 24 – remains Inadequate 
(assessment Dec 24)

•Long Stay/Rehab – focussed inspection 
May 24 – Requires Improvement 
(assess,emt Dec 24)

•CAMHS – focussed inspection – July 24 – 
Good (assessment Dec 24)

Northern Care Alliance 
Segment 4
Ranking 116/134
•Last Overall Rating – RI – December 22

•Fairfield General – Outatanding

•Rochale Infirmary – Good

•Royal Oldham – not rated

•Salfore Royal - RI

•Focused Inspection – Medical Care 
(Older People) at Royal Oldham – RI – 
October 24 – S29A (assessment April 
25)

Pennine Care Foundation 
Trust 
Segment 3
Ranking 35/61
• Last Overall Rating – RI – January 19

•Focussed inspection of Older Adult 
Wards – November 24 RI – S29A

•Focussed inspection of Acute Adult and 
PICU – RI – S29A –September 25

Stockport Foundation 
Trust
Segment 3
Ranking 86/134
•Last Overall Rating – RI – May 2020

•No focussed inspections in the last 12 
months

The Christie 
Segment 1
Ranking 3/134
•Last Overall Rating – Good – May 23

•No focused inspections in the last 12 
months

Manchester University 
Foundation Trust 
Segment 3
Ranking 71/134
• Last Overall Rating – Good – March 
19

•MRI rated RI –

•NMGH rated RI

•RMCH – rated Good

•Royal Manchester Ey – Outstanding

•St Marys – RI

•Trafford General – Good

•Wythenshawe – RI 

Tameside and Glossop 

Integrated Care 
Foundation Trust 
Segment 3
Ranking 59/134
•Last Overall Rating – Good – July 19

•Focussed inspection C&YP -  Good – 
January 25

•Focussed inspection of maternity 
services – Requires Improvement -
March 24

Wrightington Wigan 
and Leigh Foundation 
Trust Segment 3
Ranking 92/134
•Last Overall Rating – Good – Feb 
2020

•All sites rated Good

•Focussed inspection at RAE – UEC – 
Feb 24 - Good

Bolton Foundation Trust 
Segment 3
Ranking 59/134
•Last Overall Rating – Good – October 
23

•No focused inspections in the last 12 
months

Latest NHS GM Trust Picture inc. focused inspections, 
segmentation and league table position
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