Connecting to GovWIFI

1) Create a GovWifi User account
To register guest users can either:

. Text 'Go' to 07537 417 417

. Send a blank email from your public sector email address to signup@wifi.service.gov.uk

Then wait to receive a username and password via selected method.
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Hello,

Thank you for asking to connect to GovWifi.

Your username:

Your password:

These details are unique to you. Your password is case
sensitive. It's 3 words without spaces. The first letter of each
word is capitalised.

By connecting to GovWifi, you accept our:

« privacy notice https://www.wifi.service.gov.uk/privacy-
notice/

« terms and conditinons

2) Connect to GovWIFI network

Open WIFI connections and find GovWIFI and click ‘Connect’.
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Enter username and password provided and press OK...
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A warning will pop up, you can either click ‘Show certificate details’ (instructions on the email

says to match the thumbprint) and/or click 'Connect'...
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Continue connecting?

If you expect to find GovWifi in this location, go
ahead and connect. Otherwise, it may be a
different network with the same name.

Show certificate details
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Continue connecting?

If you expect to find GovWifi in this location, go
ahead and connect. Otherwise, it may be a
different network with the same name.

Hide certificate details

Issued to: wifi.service.gov.uk

Issued by: GeoTrust TLS RSA CA G1

Server thumbprint: 3F 8B B7 3C FD F7 50 36 7F
4310 33 67 40 7A FA 2E 6E E5 D6

Connect Cancel

(7 TIGM_GUEST

Windows 8 or 10

In your wifi settings:

1. Select ‘GovWifi' and then ‘Connect’.

2. Enter the GovWifi username and password you received
by email or text and select ‘CK'.

3. Select 'Show certificate details’.

4.|Check that the thumbprint is 3F 8B B7 3C FD F7 50 36
TF 43 10 33 67 40 TA FA 2E 6E ES D6

5. Ifit is, select Connect.

The status will change to ‘Connected, secured’ once successful.
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