
Complaint against the Mayor  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

    

   

    

  

 

 

       

 
 

 

     

 

 

 

Complaint received by 

Jeanette Staley on behalf 

of Lead Chief Officer 

 

Complaint  

Acknowledged 

 

Initial Assessment - Is it a 

complaint to be dealt with 

under the Regulations? 

 

Yes No 

Refer to appropriate 

authority (para 3.2) 

Complaints about: 

(1)Operational policing – 

go to Chief Constable 

(2) Chief Constable – go to 

the Mayor 

(3) Police Complaint 

Reviews – go to High Court 

by way of Judicial Review 

   

Complaint Recorded 

Is it a serious complaint 

or conduct matter (para 

5.8 and para 5.9)? 

 

Yes 

No 

Refer to IOPC and inform 

parties 

Refer complaint to 

Monitoring Officer to be 

dealt with under the Code 

of Conduct for Members 



 

Complaint against the Deputy Mayor for Policing and Crime  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

       

      

 

 

       

 

Complaint received by 

Jeanette Staley on behalf 

of Lead Chief Officer 

Complaint  

Acknowledged 

 

Initial Assessment - Is it a 

complaint to be dealt with 

under the Regulations? 

 

Yes No 

Refer to appropriate 

authority (para 3.2) 

Complaints about: 

(1)Operational policing – 

go to Chief Constable 

(2) Chief Constable – go to 

the Mayor 

(3) Police Complaint 

Reviews – go to High Court 

by way of Judicial Review 

 

Complaint Recorded 

Is it a serious complaint 

or conduct matter(para 5.8 

and para 5.9)?? 

 

Yes 

No 

Refer to IOPC and inform 

parties 

Is it a complaint to be dealt 

with under paragraph 6.2 

(regulation 15(2)) 

Yes 

No further action – inform 

complainant  

No 

Complaint to be dealt 

with by informal 

resolution (regulation 

27) 

I

n

f

o

r

m

a
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R

e

s

o

l

Enquiry undertaken 

by Jeanette Staley on 

behalf of Lead Chief 

Executive (stage 1) 



 

     

 

 

  

 

Chief Executive able to resolve 

complaint e.g. complaint not 

upheld, or complaint upheld and 

resolution agreed with GMDMPC 

and complainant  

 

 

Complainant and Mayor’s 

Office notified of outcome 

Chief Executive unable 

to resolve complaint 

complaoutcome 

Complaint referred to a Sub-

Committee for informal resolution 

 

 
Complainant and Mayor’s 

Office notified of outcome 


