
Volunteered conditions in the operating schedule.  
 
CCTV: We have installed a comprehensive CCTV monitoring system throughout the 
premises including on the street at both building entrances.  
 
The recordings from these cameras are of ‘evidence quality’ and are available to 
authorities to assist in any investigation. 
  
Licensed Security Staff: We employ a licenced & experienced security team 
whenever we are open beyond midnight Thurs-Sat as well as any occasions or 
special events where we anticipate a large attendance.  
 
Zero Tolerance Policy on Drugs: Our staff and our security team are trained to be on 
the lookout for anyone selling or using drugs on the premises. They will be reported 
to Police and barred for life from the establishment.  
 
Zero Tolerance Policy on Anti-social Behaviour: Any incidents of antisocial 
behaviour, Abuse of ANY kind towards our staff or other customers is not tolerated 
and will be dealt with by staff who are trained to take the appropriate course of action 
in any given instance.  
 
Bag Checks: When conducting a bag search our door staff are trained to greet the 
guest warmly, explain the reason for the search, request the search politely, ensure 
the persons privacy and thank the individual for complying after conducting the 
search.  
 
Drink Responsibly: We only allow alcohol purchased from our staff to be consumed 
on the premises, thus ensuring we can limit and/or cut off the supply of alcohol to an 
individual or group should it be deemed necessary by staff or security.  
 
Co-Operation with law enforcement: We co-operate fully and pro-actively with local 
law enforcement to ensure that any issues or potential issues are promptly resolved.  
 
Pub watch Scheme: We intend to join the local pub watch scheme in order to raise 
awareness of any antisocial behaviour or criminal activity that we might witness, to 
receive the same from other local establishments and to agree, common policies for 
dealing with any known individuals who might regularly cause trouble.  
 
We enforce challenge 25 age verification for alcohol sales to prevent underage 
drinking and we are an over 18’s venue. Door staff, when operating, also check the 
age of patrons who appear younger than 18.  
 
Signage is displayed near door areas reminding patrons to leave quietly and behave 
with respect to our neighbours when using outside spaces for smoking etc. 

Women’s Safety: Our venue prides itself on providing a safe space for women to 
socialise and 

enjoy their night on their own terms. We support the “Ask for Angela” campaign and 
we have 



signs posted in the venue. 

 


