
Temporary 
Accommodation 
Service Manager 

(L5 Z2)

TA 
Placements 
Manager

(L4 Z1) x2

TA Supply
Manager
(L4 Z1)

TA 
Operations 
Manager 

(L4 Z2)

TA Senior 
Housing 

Officer (x2) 

(L4 Z1)

Cleaner 
Supervisor 
(x2) (L3 Z1)

TA Housing 
Officer (x15) 

(L3 Z2)

TA Supply 
Officer(x4) 

(L3 Z2)

1. Allocations, Lettings & Private Sector Housing structure

Cleaner (x17) 
(L1 Z1)

TA Caretaker 
(x2) (L1 Z2)

TA 
Placement 

Officer 

(L3Z1) x7

PRS Procur
ement & 

Placement

manager 
(L4 Z1)

Housing 
Allocations & 
Voids Service 

Manager (L5 
Z1)

Housing & 
Health OT 

(x2) (L4 Z1)

Lettings 
Manager

(x3) (L4 Z2)

Mutual 
Exchange 

Advisor 

(x2) (L3 
Z1)

Housing
Needs 

Improvement

Officer (x2) (L3 
Z2)

Lettings 
Officers 
(x21) (L3 

Z2)

PSH 
Service out 

of scope

Placement 
Advisers (L3 
Z1) x2 (HO 

Mar 25)

Placement 
Advisers (L3 

Z1) x5

Empty 
Homes 

Coordinator(

L3 Z2)**

Empty 
Homes 

Officers (L3 

Z1) x2 **

**Moved 
from 
housing 
solutions to 
PSH team

TA Contract 
Monitoring 

Officer 

(L3 Z1)

Head of 
Allocations, 

Lettings 

and PHS

1

TA 
Placements 

Assistant 

(TBC)

UO Tenants 
Advisor (x2) 

(L3 Z1)



Homelessne

ss Initiatives 

Service 

Manager 

(L5, Z1)

Strategy and 

Commissioni

ng 

Manager (L5, 

Z1)

Floating 

Support 

Service 

Manager (L5, 

Z2)

Routes Off 

the Streets 

Coordinator 

(L4 Z2)

Commissioni

ng Officer (L4 

Z1) x2

Homelessnes

s Prevention 

Managers (L4 

Z2) x5

Hospita l 

Discharge 

Officer (L4 

Z1) (NHS 

Mar 25)

Connect 

Forward 

Team Leader 

(L4 Z2)

Reconnection

s Officers 

(x2) (L4 Z1)

Team 

Manager (L4 

Z1) x3 (1x 

HO Nov 26)

Support 

Workers (L3 

Z1) x18

Monitoring 

and 

Development 

Officer (L3 

Z2)

Mental Health  

Referrals 

Coordinator 

(L4 Z1)

Team 

Manager (L4 

Z1) x4

Pathways 

Referrals & 

Move on 

Manager (L4 

Z2)

Head of 
Housing 

Solutions

Ex-Offender  

& Complex 

Needs 

Referral 

Coordinator 

(L4 Z1)

Pathways 

Move on 

Adviser (L3 

Z1) x2

Homeless 

Prevention 

Adviser (L3 

Z2) (DULHC 

Mar 2025)

Support 

Workers (L3 

Z1)x23

Support 

Workers (L3 

Z1) x2 (RSI 

Nov 26)

Support 

Workers (L3 

Z1) x5 (HO 

Nov 26)

Lead 

Homeless 

Prevention 

Adviser (RS) 

(L4 Z1) 

Pathways 

Coordinator 

(L4 Z1) 

Homes For 

Ukraine 

Manager (L4 

Z1) (HO Mar 

25)

Homelessnes

s Prevention 

Adviser (L3 

Z2) x25

Homelessnes

s Prevention 

Adviser (L3 

Z2) (NLJP 

Mar 24)

Customer 

Service 

Officer (L2 

Z2)

Housing 

Options 

Advisers (L3 

Z1) x5 (HO 

Mar 25)

Tenancy 

Support 

Officers (L3 

Z1) x2 (HO 

Mar 25)

Single 

Homelessness 

Strategic 

Commissioner

(L5, Z2)

DVA Case 

Coordinator (

L4 Z1)

Tenancy 

Sustainment 

Officers 

x2 (L3 Z1)

2. Housing Solutions structure

ETE 

Coordinator 

(L3 Z2)

Single 

Pathway 

Service 

Manager (L5 

Z1)

2

Housing 

Needs 

Improvement 

Manager (L4 

Z2)

Housing 

Needs 

Improvement 

Officer (x2)  

(L3 Z2)



Quality and 

Compliance 

Manager (L4 

Z1)

Neighbourho

od 

Operations 

Manager (L5 

Z2)

Neighbourho

od Housing 

Support 

Officer x 10 

(L2 Z2)

Neighbourho

od Services 

Manager 

(x3) (L4 Z2)

Neighbourho

od Housing 

Support 

Team Leader 

(L4 Z2)

Head of 

Neighbourhoods

Neighbourho

od Housing 

Officer x20 

(L3 Z2)

Neighbourhoo

d Operations 

Manager (L5 

Z2)

3. Neighbourhoods structure

Estate Servic

es Manager 

(L4 Z2)

Neighbourho

od 

Operations 

Manager (L5 

Z2)

Estate 

Services 

Team Leader 

x8 (L4 Z1)

Caretaker 

x67 (L2 Z1)

Neighbourho

od Services 

Manager 

(x3) (L4 Z2)

Neighbourho

od Housing 

Officer x20 

(L3 Z2)

Estate Servic

es Manager 

(L4 Z2)

Estate 

Services 

Team Leader 

x9 (L4 Z1)

Caretaker 

x67 (L2 Z1)

Neighbourho

od Services 

Manager 

(x3) (L4 Z2)

Neighbourho

od Housing 

Officer x20 

(L3 Z2)

Estate 

Services 

Manager (L4 

Z2)

Estate 

Services 

Team Leader 

x8 (L4 Z1)

Caretaker 

x67 (L2 Z1)

Neighbourho

od Response 

Manager (L4 

Z1) 

Neighbourho

od  

Response 

Officer x4 

(L2 Z1)

Window 

Cleaner  

Supervisor  

(L2 Z2)

Window 

Cleaner  x 2 

(L1 Z2)

Contract 

Manager (L4 

Z2)

Camden 

Living Officer  

(x2) (L3 Z2)

Concierge 

(L2 Z1)

Quality and 

Compliance 

Officer (L3 

Z1)

3



Income Manager

(L5.Z2)

Strategic Rent

Accountant 

(L5.Z1)

Income 

Maximisation 

Officer x 6

(L4.Z1)

Income Officer x 

30

(L3.Z2)

Court Officer

(L3.Z1)

Income 

Maximisation 

Manager
(L4.Z2)

Income Team 

Leader x 5

(L4.Z2)

4. Leaseholder Services and Housing Income 

structure

Senior Court 

Officer

(L3.Z2)

Principal Rent 

Accountancy 

Officer x 2

(L4.Z2)

Rent 

Accountancy 

Officer x 9 

(L3.Z1)

Principal Service 

Charge 

Accountant 

(L4.Z2)

Service Charge 

Accountant x 2

(L3.Z2)

Data Analyst

(L4.Z2)

Home Ownership 

Manager

(L5.Z2)

Service Charge 

Team Leader  x 3
(L4.Z2)

Major Works 

Team Leader x 2
(L4.Z2)

Major Works 

Officer x 9

(L3.Z2)

Major Works and 

Service Charge 

Team Manager

(L5.Z1)

Service Charge 

Officer x 

9 (L3.Z2)

Heat Charges 

Manager (L4.Z2) 

/ Heat Metering 

Project manager 

(L4.Z2)

Leasehold

Income 

Maximisation 

Officer (12 Month 

Fixed Term) 

(L4.Z2)

Disputes Officer  x 

4 (L4.Z1)

Leasehold 

Services Team 

Manager

(L5.Z1)

Leasehold 

Services Team 

Leader x 3
(L4.Z2)

Leasehold 

Services Officer x 

13

(L3.Z2)

Leasehold 

Income Team 

Manager

(L5.Z1)

Leasehold 

Income Team 

Leader x 3
(L4.Z2)

Leasehold 

Income Officer x 

15

(L3.Z2)

Heat Charges 

Officer x 3

(L3.Z2)

Leasehold Admin 

Officer (L2.Z2)

Head of 

Leaseholder 

Service and 

Housing 

Income

4

Housing 

Investigations 

Team Manager 

Housing 

Investigations 

Officer (x4)  
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