Cost of living crisis

Communications and channels approach

Camden



Campaign objectives

Take a multi-channel approach to raise awareness of the
help and support available hyper-locally, locally and
nationally, and target key audiences, including the most
vulnerable

Encourage residents who are struggling to seek help by
showing them that they aren’t alone and to help prevent
and reduce shame/embarrassment

Help residents in extreme financial hardship to access
financial support through our £2 million COLC Fund

Develop case study-led stories to support the campaign

Encourage and support residents and businesses who
are able to, to get involved and help others - by donating
time or resources

Continue to equip partners with the content they need to
share information and advice via their own networks and
directly into our communities

Continue to work with colleagues across the organisation
to ensure the campaign is informed by the latest data
and insight so that we can continue to target advice and
support at residents who are particularly struggling — e.g.
information re free school meals aimed at parents and
carers

Seek feedback from and meet community groups and
leaders to understand how they access advice and
support so we can continue to effectively target residents

Explore setting up a communications working group of
residents to review and feedback on materials W
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Communications and Channel approach

We are taking a similar double-pronged approach that we took during the pandemic, and which we know is
effective at reaching deep into our communities:

1. A hyper-local targeted approach talking to people in their community — including sharing template
communications assets detailing all available support with community leaders, organisations, councillors and
staff to share through their own networks. This includes via ‘word of mouth’ and local WhatsApp groups;
targeted digital advertising; accessible formats — including translations, BSL and EasyRead. Messaging will be
tailored to the audience and channel.

2. High impact, wide-reaching communications across all of our communications channels to reiterate
the messages we are giving at a local level — e.g. our e-newsletter, resident magazine, social media,
communications door-dropped to all residents, CNJ wrap, bus stop and other out-of-home advertising.

In addition, we will continue to support participation and partnerships work by helping to raise awareness
of hyper-local support that’s available or being set up to support our communities.
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Word of mouth and campaign amplification: materials, information and key messages shared with VCS/community
leaders/partners and Members to share directly via their own channels and networks




Campaign and channels — examples

We continue to take a multi-channel approach to this
campaign, which includes:

with the
N cost of living crisis?
» Council website

* Printed materials — e.g. advice booklet, leaflets, posters We're here for you
« Camden magazine
» Social media

If you need some support, please get in touch. The sooner you reach out, the sooner we can help.

. 19 _ H ® camden.gov.uk/costoflivi & Download our advice and support
Local media - CNJ insert/wrap, news coverage fndengavt iving S e
e Street level advertiSing & 0207974 4444 (option 9) issues we can help you with

» Accessible comms
* Partner channels and local networks
* Internal communications aimed at staff — e.g. Essentials

* Fortnightly member updates Mental health Energybills  Finding a job
i ; Fioudstiont) SN e i S S AR e e 01
You'll find some examples of the content and materials we o oy e e
i ompbn e et e
have developed over the next few slides. DOUDHIOND g oty 1 a5k ke LTS
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Home !/ Benefits and financial support / Cost of living support

Cost of living support

ao
Everyone is likely ta need a bit of help due to the rising cost of living If you're struggling to afferd the essentials — including food,
energy bills or housing costs — or if you're in debt, help is available.

On this page:

Claim benefits you're entitled to

Help to pay your bills

Help with food

Grants and loans

Warm spaces and energy saving tips

Managing_debt

If you're worried about housing costs or losing your home
Help to find a new or better paid job

Advice bus and free and low-cost events

« Mental health support

You can also read help and advice with the cost of living crisis in an easy read format &

Claim benefits you're entitled to

‘You may be able to claim benefits or receive financial support or discounts if you are:

unemployed or receive a low income
sick or disabled

a pensioner and on a low income

a carer

responsible for children

live alone

You can check which benefits are available to you on GOV.UK &, by using a free benefits calculator & or by getting free advice
from a local organisation.

If you're on a low income, you're a carer or you're disabled, you may be eligible for a council tax discount by applying for Council
Tax Support. Some people - including disabled people, people who live alone and students, may be eligible for Council Tax
discounts or exemptions.

If you're a Camden business owner, read about the range of support available for Camden businesses.

Camden’s website
remains residents’
preferred channel for
finding out council
information —
82% have used the
site



Printed materials

with the rising
cost of living?

We're here for you

If you're struggling to afford the essentials - including food,
and energy bills - or if you have debt, help is available.

) find advice at camden.gov.uk/costofliving

) contact one of the organisations in Camden Advice Network
(see back page for contact details)

(® call us on 020 7974 4444 (option 9)

M call Citizens Advice Camden on 0808 278 7835

O visit our advice bus - details at camden.gov.uk/winterevents

Find and visit your local ‘warm welcome' space for a safe
and warm place to relax or get advice with the cost of
living crisis. 3 camden.gov.uk/warmwelcome or scan
the QR code.

It you don't speck English. call us on 020 7074 s mresan s o A e e
4444 (option 9) We wil do our best 10 help you 1, i s S (9 s

in the language that's best for you
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To receive this booklet in another language or large print,
please email @ camdentalking@camden.gov.uk

Our research shows leaflets delivered by

the council are among residents top

three channel preferences. The leaflet to

the left was sent to all homes in the
borough in winter 2022 to 2023

Helping you

Find your nearest ‘warm welcome’ space

ng warm and getting va 2d against flu and COVID-19
are two of the most effective ways to stay well this winter. If
you're feeling the cold at home, visit one of Camden’s ‘war
e safe, friendly places, with information
Ipp elp with the cost of living ¢ Find
your nearest space 3 camden.gov.uk/warmwelcome

Get a free flu vaccine and COVID-19 booster

If you have underlying health conditions such as diabetes, heart

disease or a weakened immune system, top up your immunity with
a free flu vaccine and COVID-19 booster. Book appointments

® nhs.uk/wintervaccinations & 119
You can also visit Camden'’s vaccine bus or a participating
pharmacy for a walk-in appointment

* camden.gov.uk/getting-the-vaccine
Got a question? Speak to your GP or pharmacist

Looking after your mental health

Many people can feel stressed and lonely at this time of year
Connecting with others in person or over the phone can help
you feel less alone. Find out more and get involved in free or
low cost events in your area

3 camden.gov.uk/winterevents

If you are feeling low, anxious, sad or depressed, please know
that you're not alone - support is available

D Speak to your GP about how you're feeling
Contact iCope for free, confidential help

) icope.nhs.uk (% 020 3317 6670 I
Find out more 3 camden.gov.uk/mental-health

ages, EasyRead and

visit 8 camden gov uk/otherformats

for new parents

Having a new baby can be really
exciting but all parents and
carers need a bit of support.
We've pulled together information
on the help and support that is
available to you in Camden.

If you are struggling with the cost
of living crisis and you're in urgent
need of support, help is available
. 020 7974 4444 (option 9)

* camden.gov.uk/costofliving

There are six children's centres in Camden that offer advice,
support and activities for people and families who are
expecting a baby or have children up to the age of 5. This
includes health visiting and family support, support with
breastfeeding, baby feeding and healthy eating, support
with your own wellbeing, help finding a job and applying

for benefits, childcare, free activities and play sessions,

and support for children who are disabled or have special
educational needs. They are also a good place to meet other
parents and carers £ camden.gov.uk/childrenscentres
® 0800 389 5789 ]

Leaflets
available on

a range of
topics



Camden magazine

Camden magazine — sent to all homes,
libraries and businesses — three times

a year

Your guide
to summer

# Cost of living support
# Summer health and wellbeing advice
# Marking 75 years of the NHS and Windrush

we
# ...and much more! C‘a%e/d

Receiving a regular printed council publication features in residents top three

channel preferences (2021) — alongside our website and leaflets (delivered)

with the cost
of living crisis?

We're here for you

ing & 020 7974 4444 (option 9)
® camden.gov.uk/warmwelcome

If you hav

T give your child access to
y S other support, like free

breakfast clubs and activities

help you access food
vouchers in the holidays

a year to pay

government will soon write to you and tell you to move to Universal Credit. If you receive
aletter, you have 3 months to apply. It's really important that you meet this deadline,
otherwise your tax credits wil stop and you may lose out on money.

For free advice, get in touch with Citizens Advice Camden (3 0800 144 8444 (Monday to Friday
8am to 6pm). For more information € gov.uk/universal-credit

0 If you're single and receive child tax credit, working tax credits and no other benefits, the

community response ¢

‘Our £300,000 Cost of Living Crisis Community Response Fund has provided funding to
oover 90 community-led projects suj Camden residents with the rising cost of living
~ including the Coram’s Fields youth gym and the warm space activities at Henna Asian
Women's Group. Find out more below about the great work they're doing.

Supporting women's wellbeil

Momota, Bushra and Sajida work at the charity
Henna Asian Women's Group. We spoke to
them to find out how its services are making a
difference to women during the cost of living
crisis:

We've had group members tell us that
heat food. You can see how stressed
some of them are. Our activities help ease that
pressure, improving wellbeing and reducing
loneliness. We have professional tutors and
counsellors, knitting, games and coffee
mornings, exercise classes, a befriending service
and we are providing free meals and toiletry
packs. The women who come here leave with a
smile on their face because it's somewhere safe
It's a stressful time for many young to de-stress.”
Fields s providing a safe haven where Find out more & henna.org.uk
you can come to chat, get support or mentoring, s
get help finding a job or qualifications and much
more. We also have a new gym that's free to that
was the idea of local young people, with
qualified personal trainers on site 50 you can
keep fit in a fun and safe way. If you're 19 or
under, come along or get in touch to find out
more - there's plenty to get involved in.”
© coramsfields.org
wemakecamden.org.uk/corams-fields
@ @coramsfields_charity
@ 93 Guilford St, London WCIN 1DN

Naz Deen is the Head of Youth and Sport at
Coram’s Fields. We spoke to him to find out
how they're supporting young people with the
cost of living erisis:

14 Camden Summer 2023

Camden 15



Social media - graphics

with the

i ?
WIth fOOd 3 Twitter/X: 38,500 followers

rising cost of living? A 2\
We're here for you v ; ‘ Facebook: 6,900 followers
‘ ' Nextdoor: 49,975 members

We re here fOI’ you © visit findfood.camden.gov.uk - ,‘ Instagram: 2,750 followers

© visit camden.gov.uk/costofliving Email us at |
0 Call us on 020 7974 4444 (option 9) communityresponse@camden.gov.uk |
@ Call Citizens Advice Camden on 0808 278 7835

[ r— _
with the
rising cost of living? [ —

We're here for you

@ Calluson 020 7974 4444 (option 9)

Feeling

Help is available

(») Speak to your GP

© visit icope.nhs.uk

@ callus on 020 7974 4444 (option 9)

© visit camden.gov.uk/costoflivin, Oco = i
Visit camden.gov.uk/costofliving ontact Cam sl ' Emal otihubmcandengonuk [ [ | i @ cal iCope 020 3317 6670

© Visit camden.gov.uk/employment-support | & A ‘ 12 For out more at, visit camd‘en.gov.uklmental-health
® Call us on 020 7974 1666 i ! or call 020 7974 4444 (option 9)

%
GOODWORKCAMDEN €3 Camden =2 Camden



Social media - content

&% Camden Council
"2 7Augustat17:00 - @

If your child's school uniform doesn't fit anymore but it's still in good
shape, why not pass it on to other parents or carers to see if their child
could wear it next academic year?

This could help to save them money and reduce waste

wemakecamden
Primrose Hill Community Association

Y
©

FOOD ALLERGIES.
INTOLERANCES

FOOD ALLERGIES
INTOLERANCES

Qv W

27 likes

wemakecamden @primrose_hill_community recently
opened the Wellbeing Café, run by volunteers, to support
residents with the cost of living crisis. It operates on a pay-
what-you-can-afford basis and is a wonderful hub for
residents to connect over delicious food every Wednesday,

from 10am to 2pm

&%
<

Camden Council & @CamdenCouncil - 5 May
Meet Joanne

Joanne cooks around 100 meals a week at @SPCAorg as part of their
Community Kitchen and Warm Space project to tackle the cost of living
crisis.

“I don’t see it as a job, it’s fun and I’ve made lots of friends here” @

Read more 3




CNJ insert and e-bulletin

Cost of living crisis: Support from Camden Council

Support with food

1 you are pregnant or have a child.
recaivng 34 of

10 TG free schorcl s and the NS Healty Start Scheme.

P 0L e  camden gow ukleastofining.

How to help others this winter

) Uttievillageha,org/donate-stuft

e ARG S mes st Councitior Geon Leader of C
We're here for you.

® Vst came J

©) Find  tocat orgarssation supporting people
© fidicod.camden govuk

Sign up 1o email updates for the latest
3 and

camdengeang.org ukicost-of-ing-sppeal

Check if you can increase your Struggling with debt?
income Help is available

(@ Finding s locat votuntesring opportunity:
S volintemcentrecamasn g n 3 02074249990

o o apavingtps
30207974 4444 (option 91 .
©) greencamdenecamden govuk 1 ™

@ Liked by mayorofcamden and 32 others

il all\
® cutiCopecrozossres | -
oo e et :

~ Contaet one ot the Grosstoe in Carmden Advce Network

® 1} youre 3 COUNCA NN, CONMCE your neSRECUOod

wemakecamden £+ We recently had the pleasure of
speaking with Naz Deen, the Head of Youth Support at
@coramsfields_charity

% youre experiencing a mental et crve. phooe e,
1 24-noue mental heali crs Une o 020 3317 6333.
* | inanemergercy. swsrs ot 999,

camden.gov.uk/costofliving 020 7974 4444 (option 9)

Our newest channels — the CNJ
insert/wrap, our residents’

Naz is passionate about creating safe and engaging
spaces for young people to learn new skills and socialise

Coram'’s Fields have now opened a new free gym with

e-newsletter and Instagram — have support from our Cost of Living Community Response
q : Fund: “We run a holistic service for children and young
been eXtremely well recelvedr with people to live a happy and healthy life. We have a varied
Consistent|y h|gh engagement programme of activities that looks to improve personal and

social development through sport, physical fitness, and
one-to-one mentoring, to engage young people in a
positive way."



Local media coverage

CamdenNewlJournal.........

COST OF LIVING

Camden announces free school meals for ALL
primary school children - on a permanent
basis

Calls to bring in new policy immediately

ard Osley

@CamdenCouncil - 4 May

Gould & Helen Connor @rhylprimary spoke about
BBC fonNews last night & how we’re helping

Camden Council

Our leader @
falling pupil numbers on @
families stay in Camden by

building thousands of new council homes
[Fproviding cost-of-living support
Dcreating facilities to help families

1:42 which means less government funding and an uncertain future

H&H Series November 10, 2022

JOIN THE DEBATE: hamhigh.letters@newsquest.co.uk

YOUROPINIONS

Support in Camden during cost-of-living crisis

The costofliving criss s all consuming
- 50 much so that “permacrisis” and
“warm bank” have been listed among
Collins Dictiona

Tn these tough times you need strong
communities and, fortunately, in
Camden, we have them in abundance.
Working together, Camden Council,
our voluntary organisations and our
wonderful communities will be there to
help you this winter if you need it.

We are here for you if are really
struggling with money or have none
Jeft. Through our costofliving crisis
fund, we are providing payments of
up 1o £500 to help residents in severe
financial hardship and unable to pay
for essential - including food or energy
bills. These payments are to help people
‘most in need and there are criteria to
meet. If you don't meet the criteria, we
help you access other suppor
“ve just had halfterm and we are
continuing to support families who are
on free school meals or who receive
housing benefit or council tax support
with supermarket vouchers to ensure
no child goes hungry. Families will
receive £15 per child for each week of

ca

‘words of the year".

View
from the
P council

Cllr Richard

Olszewski

pensioners, disability payments and
support for people on low incomes.
Citizens Advice Camden and
StepChange provide debt advice and
GPs and NHS services can help you
with mental health support. Please reach
out for help if you need it

We are also stepping in to support
residents through the winter by making
warm welcome spaces available to
everyone, these are in our libraries
and some of Camden’s children’s and
community centres

Depending on where you go, the
support on offer may be diffeent but
you can relax, meet up with others and
get support with the costofliving crisis
in a safe and warm space.

Camden Council will ensure that no child goes hunerv

Picture: PA




Street level advertising — e.g. bus stops

, with the for free FeElizs
= = = = rom resiaents
cost of living crisis? school meals shows the

If your child is eligible for free high impact of
We're here for you school meals and you apply: on-street

00 Dses sorme s PROTt BiGasoget iUt shaTe sooneypuleach AUt e seonehve alincip it could your child will be able to advertising
save you access other support — i
® camden.gov.uk/costofliving & Download our advice and support | PN £500 like free breakfast clubs, like these bus
SRR CEE e el y . activities and food vouchers
SR y |

Sl in the holidays stop posters -

If your child is eligible but you prefer to make them a packed lunch, please still sign them and
up because their school will receive vital funding that is used to pay for things like more particularly
in-classroom support and after-school activities.

& 0207974 4444 (option 9) issues we can help you with

those with

) 2 Find % camden.gov.uk/free-school-meals If you're in urgent need of Sim ple
Energy bills Finding a job outmore |\ @ 0207974 5771 food, find local support at

and appl; ndfood.camden.gov.uk i
god‘;;y Scan this QR code grapthS and
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Downloadable resources

Home / Your council / Your local community / Ways to donate, volunteer and help others Video script — Somali

Ways to donate, volunteer and help others

Sababo la xiriira dhibaatada nolosha qaaliga ah, qof kastaa waxay u badan tahay inuu u baahan
doono xoogaa gargaar ah gaboobahan. Muuqgaalkan/fiidiyowgan gaaban, waxaan kugu ogeysiin
doonaa sida aad u heli karto caawimaad iyo talo haddii aad u baahan tahay. Fadlan tixgeli inaad

Help us promote the support and advice available across fiidiyowga la wadaagto dadka kale si aad u xagiijiso in qof kasta oo Camden jooga uu yaqaan sida loo
Camden helo caawimaad.

If you're a member of a local WhatsApp group, or you're on social media, you could consider sharing information with other
residents.

. . We are providin
with the . e 9
rising cost of living? this winter

Come and relax, meet up with others

We're here for you e ima ot andwarm space

We have posters and social media graphics directing people to the help and support available across Camden, including ‘warm
welcome’ spaces

Cost of living - video content

We have developed a script for our community leaders to help us reach into all of our communities and share vital information
about support available with the cost of living crisis. We know lots of people are keen to hear from people they know and trust in
their communities, and that videos are a powerful and engaging way to do this.

We upload all social media graphics, posters, video scripts, BSL
and EasyRead content to our website and regularly share with

© Visit camden.gov.uk/costofliving
© Contact Camden Advice Network. Visit camden.gov.uk/can

commun |ty leaders with an ask for them to share with their local You can also call us on 020 7974 4444 (option 9) or Citizens Advice Camden on 0808 278 7835,
networks we're open and to find more warm

€3 Camden ¥ welcome spaces across Camden

Scan the QR code to find out when

camden.gov.uk/warmwelcome




Collaborating with our participation team

Responding to the
L g, COSt of living crisis

The Cost of Living Crisis Community Response
Fund

The Council created a fund of £300,000 to help community services support Camden
residents. Over 90 projects were awarded funding to tackle the cost of living crisis
and continue providing the vital services they offer.

\
We have been amplifying the work

our participation colleagues have
been leading. This includes promoting
ward-level initiatives that started
following ward-level conversations
over the winter months

02/06/2023

25/05/2023
Cost Of Living Cost Of Living
Bourne Estate: Baby café PHCA: Wellbeing Café




Accessible communications

Help This Winter )
!@ Home )

Warm spaces

€3 Camden

Ma ku dhibtoonaysaa

Iskaan gareey
si aad u hesho
macluumaad
dheeraad ah

Caawinaad ayaa la heli karaa

0 Boogo camden.gov.uk/energysavingtips

| o £~
. M
Help with bills - Mental health

e in urgent need
indfood.camden.goy

° Si aad u hesho taageero ku aadan
kharashaadka sii kordhaya ee nolosha,

booqo camden.gov.uk/costofliving

Waxaad naga soo wici kartaa
020 7974 4444 (xulashada 9).

We have developed a variety of content to ensure the campaign is as accessible
as possible. This includes an EasyRead wiki, British Sign Language content and
translated materials




Member communications

Members update — 23 June

This is your fortnightly update outlining some of the key issues and campaigns across Camden. At the
top you'll find links to tweets on key issues. Please share these posts with your followers to help

We include cost of living crisis

them reach and help more people. Further down you’ll find more information and resources on a

few different topics. This includes Refugee Week, which ends on Sunday, and Shared Lives Week, information and advice via the all-

which starts on Monday. Members fortnightly email. This

Please also be aware that COVID-19 vaccinations are ending for most people a week today on 30 includes key messages and links to
June. We are doing a final big push to ensure that anyone who wants to get vaccinated can do so tweets to share via their own channels

please help us share this message during conversations with residents and via social media.

and networks.

Lastly, residents who have a pre-payment energy meter should’ve been sent Energy Bills Support
Scheme vouchers worth up to £400 in the post between October and March. They have until 30 June
to cash them in so please also share this message and let your local communities know.

Tweets to share:

®  One week left to get your COVID-19 vaccine
s The Homecoming: Camden’s Windrush 75 celebration this Sunday 25 June

* Camden Summer University is back and applications are open
e Events to celebrate Refugee Week

Tweets to share about cost of living support:

»  One week |eft to cash-in Energy Bills Support Scheme vouchers

® Free support services for families

e Check if you're eligible for pension credit

e Free school meals
e Mental health support




Internal communications

A themed debate on how the cost of living crisis is impacting women in our borough

Back in March Camden Women's Forum launched a new report into how the cost of living crisis is disproportionately impacting women in Camden
including recommendations for how we can work together with our partners and communities to ensure women are given the right support

Last night's Full Council debate included speeches from the co-chair of the Women's Forum, Helene Reardon Bond, Shabna Begum from the race
equality think tank the Runnymeade Trust, Emma Stewart, the Co-Founder of Timewise — an organisation that works to promote flexible werking and
John Hayes, Headteacher at Gospel Oak.

Work that is taking place to address the issues raised in the report were also discussed at the debate, including Camden:
¢ creating a uniform fund to support low-income families
¢ promoting flexible working within local employers
e creating more training and education opportunities for women On Essentia|S and Via internal emails we
)
have promoted the help and support

available to staff alongside the work we're

[ |
doing to support residents.
Cost of living support for staff e S S e ntlals

If you are struggling with the rising cost of living, please know that help is available. In July, we shared information on the support that is available for

staff. We have also set up a cost of living_hub on our website which sets out all of the support available at a local and national level. If you live outside
of Camden, please also have a look at your local council’s website which may provide information on support that's available in your local area.

In Camden we want to do all we can to make sure our staff have access to financial help and support.
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